
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dubbo RFDS Visitor Experience 
Visit us at: 21 Judy Jakins Drive, Dubbo NSW 2830 
For bookings contact: 
P: 1800 847 487 

E: dubboenquiries@rfdsse.org.au 
W: www.dubbo.experience.flyingdoctor.org.au 

 
 
 

 

mailto:dubboenquiries@rfdsse.org.au
http://www.dubbo.experience.flyingdoctor.org.au/


 
 

 

HISTORY OF THE RFDS 
 

The Reverend John Flynn started the Royal 

Flying Doctor Service (RFDS) in 1928. 

He lived in the north of South Australia 

working for the Australian Inland Mission 

and wanted to help people living in the 

Outback 

by providing them with access to doctors and hospitals if 

they became sick or injured. John Flynn opened hospitals 

in remote areas but found that people were still a long 

way from these hospitals and they often couldn’t get to 

them in time if they weren’t well. Aircraft had recently 

been introduced to Australia and together with a man 

named Clifford Peel, John Flynn had an idea of how lives 

could be saved – doctors could fly to people who were sick 

or injured. 

 
Flynn’s vision came to life when the Service was born on 

15 May 1928 in Cloncurry, Queensland for a one-year 

trial. The first emergency flight was two days later, 

when the first crew flew to Julia Creek to treat a badly 

injured stockman. 255 patients were seen that first year. 

The RFDS was called the Aerial Medical Service when it 

first began. Qantas provided the first aircraft, pilot, and 

servicing for the RFDS. In those days, Qantas was just a 

small bush airline. 

 
Also of great importance, Alf Traeger built the first 

pedal wireless and showed it to John Flynn in 1928. 

This radio system would become very useful as it 

allowed people in the Outback to contact the RFDS 

quickly. It was tricky to use, as the operators had to pedal 

 
ACTIVITY >> 

 

 

 
Below: Alf Traeger and the pedal wireless 

with their feet to generate power and tap the message in 

Morse Code with their hands at the same time. This was 

gradually improved over time and the pedal wireless 

was also later used by children who lived in the 

Outback to receive their education through the 

School of the Air. 

Your turn >> 

Upper primary 
Look up Clifford Peel on the 

internet. How did he assist 

John Flynn? 

Lower primary 
Try pedalling (with your 

feet up in the air) and 

clapping out a single 

rhythm at the same time. 
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THE RFDS 
ACROSS AUSTRALIA 

 
 

The Royal Flying Doctor Service is the third largest 

airline in Australia! In fact, we have more than 75 

aircraft spread across Australia - however, you can’t 

purchase a ticket! 

Many people live in the Outback or country areas where 

there are no hospitals or doctors and if they get sick or 

become injured in an accident, it could take them 

hours  to drive to the nearest town or city (if they are 

even able to drive). The Royal Flying Doctor Service 

helps these people by flying out to pick them up and 

taking them to a hospital as quickly as possible. 

 
Our aircraft are quite small and have two stretcher beds 

inside as well as lots of medical equipment to treat any 

kind of injury or illness. There is always one nurse looking 

after the patients that fly in the aircraft. Sometimes we 

will   also take a doctor on board and this will depend on 

the  condition of the patient. 

Did you know? 

The RFDS serves people who are living, working or 

travelling in country towns, farming communities or 

Outback areas right across Australia. However, we are not 

only there for people in regional areas or the Outback. The 

RFDS even transfers patients between Australia’s large 

cities when they need specialist care. So even if you live in a 

large city, you never know – one day you might need the 

help of the RFDS. Many people think the RFDS exists only for 

emergencies. This is a very important part of our job, but we 

also hold special clinics (called Primary Health Care Clinics) 

where we take teams of doctors to remote areas to ensure 

that everyone, no matter where they live, can see a doctor 

on a regular basis. If you live in a city, you might take it for 

granted that you can always see a doctor when you need to, 

but for people living a long way from a city or big town they 

are not able to do this. 

ACTIVITY >> 

Your turn >> 

Upper primary 
Choose an Outback town in 

your State or Territory. Work 

out the distance from that 

town to your capital city. 

Imagine the nearest hospital 

is in your capital city. How long 

would it take to drive there? 

How long would it take to fly 

there? 

Lower primary 
List some reasons why you 

might need to visit a doctor. 

What would you do if you 

were sick and there wasn’t a 

doctor near your house? 
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RFDS BASES AND 
HEALTH FACILITIES 

 
Your turn >> 
Upper primary 
Use Google maps to find each of these places and put them on the map below. 

The RFDS has 23 Aviation Bases and hold 55 clinics every day across Australia. The bases are:  

WA: Broome, Kalgoorlie, 

Meekatharra, Perth (Jandakot), 

Port Hedland  

NT: Alice Springs, Darwin 

SA: Adelaide 

VIC: Essendon, Port Augusta 

TAS: Launceston 

QLD: Brisbane, Bundaberg, 

Cairns, Charleville, Mount Isa, 

Rockhampton, Roma  and 

Townsville. 

NSW: Bankstown, Broken Hill, 

Dubbo, Sydney (Mascot) 

Lower primary 
Count the number of Bases in each State and Territory. 

Discuss why the bigger States and Territories have more Bases

WA 

NT 

QLD 

SA 

NSW 

VIC TAS 
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COLOURING IN 
ALF TRAEGER 

This picture shows Alf Traeger with his first pedal wireless radio, which was used by 

isolated families and communities to contact the Flying Doctor. He is pedalling to make 

the electricity to power the radio and using a Morse Code key to send a message. 
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>The area serviced by the RFDS is 7.15 million square kilometres 

 > This year the RFDS will make over 330,000 patient contacts. This is an  

average of nearly 920 people every day!  

> Our aircraft will fly over 28 million kilometres and make over 75,000  

landings. 

ACTIVITY >> 

Your turn >> 

Upper primary 
Think of all the different jobs that people do in the Outback. Which injuries do you think     
the Flying Doctor may have to treat for people who do these jobs? 

Lower primary 
What animals might cause an injury in the Outback? 
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A REAL 
LIFE STORY 

A Second Chance 

Harry Moyle, aged 11 and a typical happy- 

go-lucky young Aussie, was riding his 

trail-bike on his family’s property when his 

world changed in an instant. A cow stepped 

out in front of Harry causing him to be thrown 

from his bike, with the impact resulting in 

Harry sustaining severe head injuries. 

Harry’s family were fortunately nearby when the 

accident occurred and they quickly realised that he 

was in trouble. Within a very short space of time, the 

RFDS was tasked to fly to Naracoorte as quickly as 

possible. At the scene, the ambulance rushed Harry to 

Naracoorte Hospital where local GP, Dr Jeff Taylor was 

on the mobile phone to neurosurgeon, Dr Stephen 

Santoreneos in Adelaide. 

Nick Moyle, Harry’s father recalls “The speed with 

which everything happened was incredible. We 

were all very worried and feeling a bit helpless, but 

the way in which the entire medical team acted 

under extreme pressure was simply incredible.” 

 
 
 
 
 
 

With Dr Taylor’s assistance, Dr Santoreneos assessed 

that the major concern stemmed from swelling on 

Harry’s brain which was creating major pressure and 

required immediate action. So with Dr Santoreneos’ 

guidance over the mobile, Dr Taylor inserted burr 

holes into Harry’s head by drilling into his skull with 

an old-fashioned drill, thus reducing the pressure on 

his brain and buying much needed time. 

All the while the RFDS had landed with an emergency 

retrieval team from the Women’s and Children’s 

Hospital to ensure that Harry could be transferred to 

Adelaide as quickly as possible whilst being given the 

highest level of care possible. 

Sara Moyle, Harry’s mother, said “The care, compassion 

and understanding that the RFDS pilot, Peter and 

flight nurse, Rosemary gave to us was outstanding. 

Their ability to calm us whilst at the same time 

ensuring that Harry was given the utmost level 

of care highlighted their professionalism and 

commitment. The fact that Harry was at the Women’s 

and Children’s so quickly was so reassuring. It goes to 

show just how important the RFDS is to people like 

us living in rural areas.” 

Nick Moyle added, “The entire medical support was 

amazing. It was eye-opening to see so many different 

medical units working so efficiently together to 

provide Harry with the best chance of a complete 

recovery. Harry required further surgery in Adelaide 

and now some nine months down the track his 

progress is going well. He is back at school, is able to 

play tennis and swim again.” 

The RFDS is delighted to have assisted the Moyle 

family and played its part in ensuring that Harry has a 

bright future. We salute the work on this occasion of 

long term RFDS staff, pilot Peter Hastwell and flight 

nurse Rosemary Moyle (no relation) who, like all our 

crews, undertake their work with a level of 

commitment that makes all associated with the 

RFDS feel very proud. 
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THE RFDS OF TODAY 

 
The Royal Flying Doctor Service helps many people right across Australia. We provide 

many different services that you may have never heard of! 
 

Emergency Flights - The RFDS takes 

teams of doctors and nurses to help people 

who are badly injured or very sick and whose 

life might be in danger. This includes situations 

such as bad car accidents and heart attacks. 

Inter-hospital Transfers - The RFDS 

transfers patients from country hospitals to 

city hospitals if they need to see a special doctor 

or if they need to have an operation. The RFDS 

also transfers patients from hospitals in smaller 

cities to hospitals in larger capital cities for 

specialised and ongoing treatment, such as for 

cancer and heart disease. 

Primary Health Care Clinics - For people in 

the Outback the Royal Flying Doctor Service is their 

family doctor. Our clinics also help to educate the 

community to be more healthy - for instance by 

eating better food, such as fruit and vegetables. 

Radio and Telephone Consultations 
- When people in remote areas get sick they can call 

the RFDS and speak to one of our doctors over the 

phone any time of day and every day of the year. 
 

Medical Chests - People in the Outback may not 

have access to chemists to get medicine if they are 

sick. The RFDS provides a medical chest full of 

different kinds of medicines labelled with a number, 

so that the RFDS Doctor can tell them over the 

telephone which medicine to take. 

 
 
 

 
Above: Remote consultations, 
called telehealth form a core of 
the service. 
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UP, UP AND AWAY 

 
The Royal Flying Doctor Service fly’s aircraft which are the ACTIVITY >> 
closest thing you will find to a “flying intensive care unit”. 

This is important because it means our crews are able to treat 

a sick or injured patient as soon as we arrive - we don’t need 

to wait to get them to hospital to begin helping them. Also, 

our aircraft are able to fly long distances on one tank of fuel, 

which is very important because the fewer times we stop for 

fuel the quicker we can have our patients to hospital. They 

can fly at approximately 450 kilometres per hour, fly up to an 

altitude of around 27,000 feet (8,000 metres) and only 

need about 1200 metres of a straight surface on which to 

land. 
 

Often our pilots have to land on very basic gravel air-strips 

because in the Outback they do not have big airports with 

proper runways. 
 

The Royal Flying Doctor Service flies the Pilatus PC-12. The 

PC-12 has just one propeller driven by a jet engine and is made 

in Switzerland. Each PC-12 costs the RFDS more than $7 million 

by the time we include all of the medical equipment to go 

inside! 
 

The Flying Doctor flies Cessna Grand Caravan C208’s to 

transport Primary Health Care staff to rural and remote 

communities of the Cape York region. 
 

Beechcraft King Air B200C aircraft are also used by the RFDS. 

These aircraft have two propellers, and are made in 

America. Each medically-equipped King Air costs the RFDS 

between $7 and $8 million. 

The Beechcraft King Air B200C 

Your turn >> 

Upper primary 
Visit www.flyingdoctor. 

org.au and select “Annual 

Reports”, then “Annual 

Report 2002”. Choose New 

Aircraft and then select 

“Next” until you reach 

Screen 5. Hover your 

mouse over the different 

parts of the King Air 

aircraft, noting details 

about the cabin, cockpit 

and engines. Then move 

to Screen 6 to note the 

details about the PC-12. 

Lower primary 
Draw your own picture of 

one of the aircraft shown 

below. 
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FLYING DOCTOR 
FIND A WORD 

 
 

O T M R U N W A Y B U V D O L I P D I V 
D T O E R L S L S C K O I A I T I L I N 
F R N C E C T B A C C O N T N D L F O H 
M H I E F M R R A T H D N I A N A I C Y 
A U T Y D I E B O T I E L C E L T R I G 
N E O C S I T R N N M P D S A A U S E I 
N S R B E U C F G T S O S U N L S T G E 
G U A O O I H C A E R G N O L N L A N N 
R N R F M L E E A R N C D P H E N I I E 
E B A S E E R L E O C C B U H T C D R B 
B B I L E T D L V C E H Y K N I L C Y I 
A F Y O O F Y I A K L T C C D S R A S R 
D I T L A A Y V C H A R L E V I L L E I 
N A I L A R T S U A T S M H E M V G H H 
U P N E Y C R N A M L I I C B B I R C V 
B N U N R R M W T P E J D T A O Y G T B 
T P M A U I N O I T I R T U N I G R I T 
J A M H J A I T O O G V Y A D U R T T U 
N J O H N F L Y N N G S L L A C O N S D 
N R C L I N I C I A N F L I G H T M S A 
I O H N R B M W L T H E L M E T O M E R 

 

AIRCRAFT 
MEDICINE 
BASE 
CAIRNS 
NUTRITION 
DONATION 
CHARLEVILLE 
HELMET 
ILLNESS 

NURSE 
STITCHES 
INJURY 
RUNWAY 
SPLINT 
HEALTH 
ROCKHAMPTON 
SAFETY 
BEECHCRAFT 

WING 
LANDING 
REGIONAL 
HOSPITAL 
BANDAGE 
JOHN FLYNN 
MOUNT ISA 
COMMUNITY 
AEROMEDICAL 

BRISBANE 
SCHEDULE 
ACCIDENT 
DOCTOR 
SYRINGE 
FLIGHT 
OUTBACK 
TREATMENT 
STRETCHER 

TOWNSVILLE 
FIRST AID 
PILATUS 
LONGREACH 
AUSTRALIAN 
REMOTE 
EVACUATION 
HYGIENE 
RADIO 

CLINIC 
MONITOR 
CARE 
BUNDABERG 
CHECKUP 
ON CALL 
PILOT 
VITAL 
EMERGENCY 
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The International 
Morse code 
characters are: 

 
 
 

 

A . - 
B -... 
C - . - . 
D - .. 
E . 
F . . - . 
G -- . 
H ....  
I .. 
J .---  
K - . - 
L . -.. 
M -- 
N - . 
O --- 
P . -- . 
Q -- .- 
R . -. 
S . . .  
T - 

U . . – 

V ...- 

W . -- 

X - .. - 

Y - .-- 

Z --.. 

MORSE CODE 
ALPHABET 

Morse code allows people to send a coded message using short 

and long sounds over a radio. Listed on the side of this page are 

the international codes for the alphabet. The simple code for an 

emergency is ... --- ... for SOS. 
 

 

. - 

-- . .. . - . . - .. 
.... . - ... 

- . - .  . - . . - . .. . . . . . -.. 
.... . . - . 
-- --- - --- . - . - ... .. - . - . 
. -- . . - .. . . - ... . 
... . - . - .. 
- .... . 
.. - . . - .. - . -- ..  - . -- . 
- .. --- - . - . - --- . - . 

 
 
 
 
 

Perhaps you could try writing your 
name in Morse Code. 

Your turn >> 

Below is a message that may have been sent out in the early 

days of the RFDS. See if you can work out what it means. 
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   SPOT THE DIFFERENCE 

 
See if you can find 10 differences between these two pictures. 



12  

 

     WORD GAMES 

 
How many new words can you make in 5 minutes from the 

letters in Royal Flying Doctor Service? 

Royal Flying Doctor Service 
 

 
 

 

 

Un-jumble these letters to find the location of some of the 

bases and health facilities of the Royal Flying Doctor Service. 
 

DOKAJANT  

ROGOLKIALE  

KOBREN LIHL  

TUMNO SIA  

TORP UGATASU  

HERACNOLG  

GABUBREND  

WOKSTANNB  

SNAIRC  

RARAHATKEEM  

TUNALONCES  
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CRISS-CROSS 
  WORD PUZZLE 

 
 
 

ACROSS 
5. who started the royal flying doctor service? 
6. a chest full of medicines labelled with a number. 
8. what Australian dollar note tells you about the RFDS history? 
9. What is the name of the first RFDS plane? 
10. what is the name of the plane that has a jet engine? 
 
DOWN 
1. the aircraft that is made in America. 
2. where did the RFDS begin? 
3. who provided the first aircraft, pilot, and servicing for the RFDS? 
4. who built the first pedal wireless radio? 
7. who flies RFDS aircrafts? 
 

Use the clues to fill in the words above. 
Words can go across or down. 
Letters are shared when the words intersect. 
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1. 2. 

4. 5. 3. 

 
 
 
 
 

EYE SPY GAMES 

 
ACTIVITY >> 

 

 
1. 2. 

 
 
 
 
 

3. 4. 5. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Bandage 

Stethoscope 

Thermometer 

Antiseptic Solution 

Hamburger 

Syringes 

Wound Dressings 

Surgical Scissors 

Defibrillator 

Jewellery 

Eye Chart 

Glucose Meter 

Football 

Oxygen Mask 

Endotracheal Tube 

Egg Whisk 

 

Which shadow belongs to the first illustration? 

 

Which items belong in the medical chest? 
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DOTTY QUIZ 

 
Answer the quiz below, circling the correct answer for each of the 9 questions (the answers 

can be found scattered through this booklet if you look closely!) Then join the dots of 

the numbered answers, in numerical order. When you have finished, you will see the 

shape of something you find at airports that helps a pilot to land safely. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A What was the RFDS originally called? 

1 – Pilot Doctors 2 – Royal Wings 3 – Aerial 
Medical Service 

B In what year did the RFDS start? 

4 - 1912 5 - 1979 6 - 1928 

C How many patients were helped by 

the RFDS in its first year? 

7 - 190 8 - 255 9 - 320 

D In what town did the RFDS start? 

10 - Cloncurry 11 - Kalgoorlie 12 - Broken Hill 

E What is John Flynn’s book called? 

13 – The Outback 14 - RFDS 

15 – The Bushman’s Companion 

F Where did the Flying Doctor fly to on 

its first mission? 

16 - Andamooka 17 - Julia Creek 18 - Halls Creek 

G How many beds are in each RFDS aircraft? 

19 - Four 20 - Two 21 - One 

H How many aircraft does the RFDS have 

across Australia? 

22 - 79 23 - 30 24 - 47 

I How long does the runway need to be for 

an RFDS aircraft? 

25 - 1,200 metres 26 - 500 metres 27 - 300 metres 
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    A-MAZE-ING 

 

Get the pilot to his aircraft. 



 

LIVEWELL 
AND FEELGREAT 

 

 
The RFDS not only cares for sick or injured people. We also are 

actively involved in helping people to look after their own health. 

Here are some tips for children of all ages to help them to stay fit 

and healthy. They may seem very basic but they can make a 

difference to a child’s health and well-being. 

HEALTHY TIPS FOR CHILDREN 

Get a good night’s sleep - you are more likely to wake up feeling 

great! - About 8 -10 hours should do. 

Eat a good breakfast - for example cereal with milk and fruit. It 

will give you the energy you need to get you through the day. 

Reduced 

fat dairy foods are a good choice if you are over 5 years old. 

Pack a healthy lunch such as a sandwich with lean meat or 

reduced fat cheese and plenty of salad and some fruit. 

Drinking water is good for you - just make sure that it is good, clean 

water from a safe source you trust. 

Biscuits, chocolates, potato chips, ice cream, lollies, cakes and soft 

drinks are high in sugar and fat and are not very good for you. Keep 

these to a minimum - enjoy occasionally. 

Do something active every day - go for a walk, a ride on your bike 

or kick or throw a ball around with your friends. 

Laughing is good for you - so make sure you have fun every day! 
 
 
 
 
 

 

Royal Flying Doctor Service SE Section 
For further activities and resources please 
check out our Victorian counterpart’s 
Education website: 
https://flyingdoctor4education.org.au/ 
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